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CANDIDATE BRIEF
Student Education Service Delivery Manager, Student Curriculum and Operations Directorate  



[image: cid:86E1D72A-8EEC-4CD7-9EAE-A099CC4E33B7]Salary: Grade 8 (£43,414 - £51,805 p.a. depending on experience)
Reporting to: Head of Faculty Student Education Operations, FBS, FMH and Doctoral College
Reference: «Reference»
Closing date: 18th February 2024
Interviews:  1st March 
Location: Campus based/ hybrid (role dependant)
‘We are open to discussing flexible working arrangements.’










Overview of the Role

These roles have significant leadership and management responsibility for an area of the University’s Student Education Service. You will have responsibility for a specific area of operational delivery across multiple teams, as well as working more broadly across Service areas to ensure our Service enables students to maximise their potential and enhance their experience.

Each role will have specific responsibility for a named service area (Faculty or Function), with operational oversight of risks and resources and key relationships in that area. In addition, as part of a wider team of leaders within SES, you'll be expected to contribute to projects and initiatives across the Service. This role will work in the Faculty of Medicine & Health and will oversee the portfolio of programmes including clinical programmes.  

Additional objectives and projects will be assigned to role holders according to capacity. We expect role holders to be flexible to apply their skills to different Faculties or functional areas according to the changing needs of the Service; this means portfolios may change over time.

Main duties and responsibilities

[bookmark: _Hlk107320276]As a SES Delivery Manager your main duties will include: 
Leading, managing and developing staff across your assigned teams (including those not under your direct line management), setting and communicating direction;
Workforce planning and management, ensuring that roles, skills and capabilities align with Service objectives and that the workforce across the Service is managed in a flexible and effective way to meet evolving Service needs;
Planning, managing and monitoring operational requirements, risks and associated resource levels to deliver Service objectives within agreed budgets;
Leading and contributing to activities, workstreams and projects which support the implementation of the Student Education strategy and the Service vision;
Leading effective partnership between the Service and stakeholders relevant to your area, contributing to strategy implementation and delivery plans; 
Leading the planning and implementation of change within and beyond your area;
Promoting and embedding a professional Service culture that is customer focused, agile, flexible, responsive to changing student and academic staff needs, and informed by best practice and data-driven insights;
Developing a deep and broad understanding of the academic provision and/or student processes as relevant to your assigned area, using this to inform your objectives, ensuring our Service enables students to maximise their potential and enhance their experience.

These duties provide a framework for the role and should not be regarded as a definitive list. Other reasonable duties may be required consistent with the grade of the post.

Qualifications and skills

As a SES Delivery Manager you will have:
An interest in, and desire to support and improve the student experience through student education service activity;
Ability to manage multiple teams and multiple initiatives concurrently, maintaining continuity, motivation and engagement;
Demonstrable resilience and tenacity to drive forward change and improvement, taking responsibility for outcomes and ensuring that results are achieved;
An open-minded and flexible approach with the ability to navigate change and ambiguity;
Experience of developing strong collaborative partnerships with the ability to nuance your approach, including challenging appropriately and adding value to stakeholders;
Experience of translating strategy into effective delivery plans, demonstrating a positive ‘can-do’ approach combined with operational pragmatism;
Ability to identify and analyse risk, and develop and implement creative and effective solutions to problems;
Relevant experience within complex organisations, including experience of leading customer-focussed teams, and risk and resource management.




How to apply 

You can apply for this role online; more guidance can be found on our How to Apply information page. Applications should be submitted by 23.59 (UK time) on the advertised closing date. 

Contact information

To explore the post further or for any queries you may have, please contact: 

Claire Smith, Head of Faculty Student Education Operations
Email: c.l.smith@leeds.ac.uk 

Additional information 

Working at Leeds 
[bookmark: _Int_KLWHr9Lv]We are a campus based community and regular interaction with campus is an expectation of all roles in line with academic and service needs and the requirements of the role.  We are also open to discussing flexible working arrangements. To find out more about the benefits of working at the University and what it is like to live and work in the Leeds area visit our Working at Leeds information page. 

Our University  
At the University of Leeds, we are committed to providing a culture of inclusion, respect and equity of opportunity that attracts, supports, and retains the best students and staff from all backgrounds and from across the world.  Whatever role we recruit for we are always striving to increase the diversity of our community, which each individual helps enrich and cultivate.  We particularly encourage applications from, but not limited to Black, Asian, people who belong to a minority ethnic community; people who identify as LGBT+; and disabled people.  Candidates will always be selected based on merit and ability.

Information for disabled candidates
Information for candidates with disabilities, impairments or health conditions, including requesting alternative formats, can be found on our Accessibility information page or by getting in touch with us at hr@leeds.ac.uk

Criminal record information
Rehabilitation of Offenders Act 1974
A criminal record check is not required for this position. However, all applicants will be required to declare if they have any ‘unspent’ criminal offences, including those pending.

Any offer of appointment will be in accordance with our Criminal Records policy. You can find out more about required checks and declarations in our Criminal Records information page.

Please note: If you are not a British or Irish citizen, from 1 January 2021 you will require permission to work in the UK. This will normally be in the form of a visa but if you are an EEA/Swiss citizen and you were resident in the UK before 31 December 2020, this will be your status under the EU Settlement Scheme.
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