Head of Faculty Student Education Operations, Curriculum & Operations Directorate

Overview of the Role 
This key role has significant leadership and management responsibility for Student Education operations within the Curriculum and Operations Directorate.  As Head of Faculty Student Education Operations, you will be responsible for leading and managing the provision of services to students and academic colleagues with a combination of faculties and/or academic pathways, working in partnership to ensure our Service enables students to maximise their potential and enhance their experience. This role will have oversight of the Service in the following Faculties: LUBS, Social Sciences, and Arts, Humanities and Cultures.

Working closely with other service managers and the relevant Executive Dean/s, Pro Dean/s and Head/s of Service, you will be a member of both the University’s Curriculum and Operations Directorate senior management team and the relevant Faculty/Service Executive team/s. You will have a key role in managing relationships between senior University and Faculty colleagues. 

You will shape the service strategy, influencing its delivery within and beyond your area. You will be instrumental in the planning and implementation of change across the service, promoting a student-centred service culture. In particular, you will be able to influence, manage, support and sustain significant change, including within your own role, which will balance leading operations and risk.

Main duties and responsibilities 

· Collaborating on the development of strategic work streams which define the Service delivery model, implementing these within your area;

· Leading effective partnership between the Service and the relevant Faculty/Service Executive teams, contributing to the Student Education vision and strategy, and ensuring its effective delivery, driving progress in key initiatives;

· Leading, managing and developing management teams across your assigned faculties and pathways, setting and communicating direction, and ensuring that roles, skills and capabilities align with current and future needs;

· Leading the planning and implementation of significant change across the Service;

· Planning, managing and monitoring student education operational requirements, risks, and associated resource levels across Faculties to deliver service objectives in line with strategic priorities and within agreed budgets;

· Leading and contributing to activities, workstreams and projects which support the implementation of the Student Education strategy and the service strategy;

· Providing leadership across your areas for business continuity and resilience, including critical incident management;

· Maintaining a close understanding of the external environment in which your areas and University operate, including current and emerging policy developments within the Higher Education sector, their impact upon strategy, and identifying practical solutions to these challenges, and networking with external and peer bodies as appropriate to enhance that knowledge and understanding;

· Promoting and advancing partnerships and collaborative working at a strategic and operational level between the Faculty, SES and other Professional Services;

· These duties provide a framework for the role and should not be regarded as a definitive list. Other reasonable duties may be required consistent with the grade of the post. 


Qualifications and skills 

Essential
· Ability to manage large and complex teams of people and multiple initiatives concurrently, maintaining continuity, motivation and engagement through periods of organisational and strategic development and change.
· Demonstrable resilience and tenacity to drive forward change and improvement, taking responsibility for outcomes and ensuring that results are achieved.
· Ability to gain and sustain commitment and buy-in for the Service strategy and its implementation, communicating clear vision, identifying and discussing benefits and rationales, and engaging effectively with stakeholder feedback.
· Experience of developing strong collaborative partnerships with the ability to challenge and add value to stakeholders at all levels.
· Experience of developing strategy and translating it into effective delivery plans, demonstrating a positive ‘can-do’ approach combined with operational pragmatism.
· Ability to identify and analyse risk and develop and implement creative and effective solutions to problems, engaging multiple stakeholders.
· Relevant experience at a senior level within complex organisations, including experience of leading large customer-focussed teams and the management of senior stakeholder relationships.

